
General Manager
Dirk Grossmann
General Manager LH/LX Belux  
dirk.grossmann@dlh.de
Els Sunaert
Manager Core Team France & Benelux
els.sunaert@austrian.com

Sales Belgium
Olivier Henry, Key Account Manager LH/LX/OS 
olivier.henry@dlh.de
Yves Vanhaack, Key Account Manager LH/LX/OS  
yves.vanhaack@dlh.de 
Myriam Van Aerde, Key Account Manager LH/LX/OS
myriam.vanaerde@dlh.de
Arlette Muyshondt, Key Account Manager LH/LX/OS 
arlette.muyshondt@dlh.de
Resi Vandamme, Key Account Manager Leisure LH/LX/OS  
therese.vandamme@dlh.de
Mieke Desbonnets, Key Account Manager LH/LX/OS 
Mieke.desbonnets@austrian.com
Dominique Anckaert, Account Manager Star Alliance 
Company Plus 
dominique.anckaert@dlh.de

Sales Luxembourg
Evelyse Renassia, Key Account Manager LH/LX
evelyse.renassia@dlh.de
Florine Boz, Key Account Manager Star Alliance Company Plus
florine.boz@dlh.de

Lufthansa, SWISS and Austrian 
work closely together which 
makes us even more flexible and 
offers you lots of advantages.
In Belgium and Luxembourg 
we have one joint Sales team 
to assure a more complete 
service towards our agents and 
corporates.

FACTS AND FIGURES

	 �Departure: 

Brussels and Luxembourg

	� Destinations: 

Direct flights from Brussels to 

Frankfurt and Munich (Lufthansa), 

Zurich, Basel (SWISS), 

Vienna (Austrian)

Luxembourg: Frankfurt, Munich 

(Lufthansa operated) and Berlin 

(operated by Luxair), Zurich 

(SWISS), Vienna (Austria)

Lufthansa: 

460 destinations in 117 countries

SWISS: 76 destinations worldwide

Austrian: 130 destinations in 66 

countries

	� Main hubs: 

Frankfurt, Munich, Zurich and 

Vienna

	� Fast Track (security): 

Valid for Hon Circle Members, 

Senators and Business Class 

passengers.

	� Website: 

www.lufthansa.com 

�www.swiss.com 

www.austrian.com
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1. Roberto Mamone  2. Florine Boz  3. Dominique Anckaert  
4. Els Sunaert  5. Annick Willems  6. Arlette Muyshondt  
7. Elke Peeters  8. Marles Vermeulen  9. Maryse Massart  
10. Marina Magnolato  11. Dirk Grossmann  12. Evelyse 
Renassia  13. Yves Vanhaack  14. Yvonne Franzen 
15. Olivier Henry  16. Christine Pollentier  17. Mieke 
Desbonnets  18. Myriam Vanaerden  19. Marianne De 
Marque  20. Véronique Campe  21. Gilberte Graulus   
22. Sylvia Heirman  23. Marie-Jo Wéry  24. Resi 
Vandamme  25. An Cnops  26. Suzanne Vangoethem 



Marketing Lufthansa
Christine Pollentier, Marketing Manager Belux
christine.pollentier@dlh.de		  +32 2 627 40 65
Johan Van Wonterghem, Online Marketing Benelux (including Lufthansa Experts)
johan.vanwonterghem@dlh.de	 +32 2 627 40 53
info.benelux@lufthansaexperts.com

Marketing SWISS
Christine Pollentier, Marketing Executive Belux
Christine.pollentier@dlh.de

Marketing & Pricing Austrian
Hélène Hotton, Pricing, Marketing & Online BeLux
helene.hotton@austrian.com

Group Desk 
Lufthansa 
Tel.	 +32 2 627 40 80
brugroups@dlh.de 

Agent Helpdesk 
Lufthansa 
BE-Tel.	+32 70 35 38 38
LU-Tel. 900 73 010

Customer Relations
Lufthansa 
Fax	 +32 2 745 44 88

Lost and found
LH/LX/OS 
Tel.	 +32 2 788 33 44
Fax	 +32 2 788 32 70

Miles and More
LH/LX/OS  
BE-Tel.	0902 51600

Address
Lufthansa German Airlines 
Swiss International Air Lines
Austrian
Brussels Airport 
General Aviation
b-house Airport -  bld 26
1831 Diegem

SWISS 
Tel. +32 2 710 62 35
groupdesk.belgium@swiss.com 

SWISS
BE-Tel. 078 155 328
LU-Tel. +34 20 808 373

SWISS
www.swiss.com/contacts

Austrian
Tel. +32 2 642 25 70
groups.be@austrian.com

Austrian	
BE/LU-Tel. +32 2 642 25 70

Austrian
customer.relations@austrian.com

Luxembourg
Tel. 900 730 15 (F)
Tel. 900 730 75 (D/E) 

Address
Lufthansa German Airlines
Swiss International Air Lines
Luxair Cargo Center
Office E2029
L-1360 Luxembourg


